
LANDesk Portal Instructions 
Pre-Installation requirements 

1. Must be plugged into AC power and hardwired to the network   
2. Turn off the wireless if using a laptop for faster downloads 

 

Begin installation 
1. Close any open related applications.  
2. Click Start\All Programs\LANDesk Management\Portal Manager   
3. Place a check mark in the box next to the software you would like to install 

(Example shown below) 
>>>NOTE: If no software is listed, click the refresh icon shown circled below

 
4. Click Launch. There will be a status bar in the Portal manager window 

indicating how the installation is progressing.  
>>>NOTE:  Do not click on Launch a second time as this will cause it to fail 

 
5. When the installation completes, close the portal manager and start using the 

new software. 


